LEGAL AND PRIVACY STATEMENT

Welcome to our website. We appreciate your interest in our organisation and hope you will find our website
easy to use and informative.

About Us

This is the website of Conservative Way Forward, a not-for-profit political pressure group that organises
events for UK Conservative Party members and seeks to influence UK Conservative Party policy. We offer
Associate Membership to members of the UK Conservative Party, as well as organising speaker meetings,
debates, fund-raising events and fringe meetings at UK Conservative Party conferences.

Contact Information

You can contact Conservative Way Forward by telephoning us on freephone 0808 186-1990, faxing us on 020
7504 3597, emailing us at mail@conwayfor.org or writing to us at:

Conservative Way Forward
PO Box 44706
London SW1V 4X]J

If you have a query, a complaint or feel that this website is not following its stated policy in this statement,
you may contact us at the above address. We will endeavour to respond to such communication within 10
working days.

Collection and Use of Personal Information

When you visit and navigate our website, and when you communicate with us via our website, we will not
collect personal information about you unless you provide us with that information voluntarily.

Any information that you do register with us will be stored securely and will only be used to deliver the
service requested by you. Such information is stored securely in password encrypted files and is accessible
only by a member of our Executive committee, details of which can be found on our website.

When you visit our website, our web server automatically recognises no information regarding your domain
name, IP or e-mail address. We do not currently use “cookies”.

We collect the e-mail addresses of those who communicate with us via e-mail, information volunteered by
consumers (such as survey information) and/or site registrations, as well as name and address, telephone
numbers, fax number and payment information (e.g. credit/debit card or other banking details and billing
address) where voluntarily provided.

The information we collect is used to improve the content of our website, the quality of our service to
Associate Members and/or consumers, as well as to contact Associate Members and/or consumers for
marketing purposes.

If you supply us with your postal address online or otherwise, you may receive periodic mailings from us with
information on new products and services or upcoming events. If you do not wish to receive such mailings,
please let us know by contacting us as outlined above.



If you supply us with your telephone numbers online or otherwise, you may receive telephone contact from
us with information regarding new products and services or upcoming events. If you do not wish to receive
such telephone calls, please let us know by contacting us as outlined above.

We do not share any of our information with any other organisations.
Changes in Information Practices

If our information practices change at some point in the future, we will post such policy changes in a revised
statement on our website to notify you of these changes and provide you with the ability to opt out of any
new uses. If you are concerned about how your information is used, you should check this statement on our
website periodically.

Customers may prevent their information from being used for purposes other than those for which it was
originally collected by e-mailing us at the above address, calling us at the above telephone number or writing
to us at the above address.

Upon request we will provide site visitors with access to all information [including proprietary information]
that we maintain about them. Associate Members and/or consumers can access this information by e-
mailing us at the above address, calling us at the above telephone number or writing to us at the above
address.

Accuracy of Personal Information

If you feel that any information that we hold relating to you is incorrect, you can contact us to amend it by e-
mailing us at the above address, calling us at the above telephone number or writing to us at the above
address. We aim to respond to all queries within 5 working days.

Refund, Cancellation and Returns Policies
Associate Membership subscriptions (all methods of payment)

All Associate Membership subscriptions are non-refundable once collected, unless you have notified us in
writing to cancel your Associate Membership at least 10 working days prior to the date the payment
becomes due for collection (this date will be the anniversary of the payment date in the previous year for
both credit/debit card and Standing Order payments).

Please note that we can only cancel a recurring credit/debit card payment. We cannot cancel a Standing
Order from you to Conservative Way Forward. You must contact your bank to ask them to cancel a Standing
Order. Please also notify us in writing.

To cancel vyour Associate Membership of Conservative Way Forward, please email
subscriptions@conwayfor.org stating your name and address when you applied for Associate Membership,
or write to:

Conservative Way Forward
PO Box 44706
London SW1V 4X]J

For any questions or queries regarding your Associate Membership, please email
subscriptions@conwayfor.org.



All other payments to Conservative Way Forward

All other payments, including payments for tickets for events and any other payments (including donations),
are non-refundable unless the event is cancelled. In such circumstances, Conservative Way Forward will
reimburse all event ticket monies within 10 working days of the cancelled event, or the advertised date of
cancellation, whichever is sooner.

Delivery Policy
Associate Membership

When you join Conservative Way Forward, you can expect a welcome letter within 28 days. You will also
receive copies of all of our publications (including Forward magazine, any fast Forward newsletters, any
policy papers or any other one-off publications) periodically. You will usually receive at least two issues of
Forward magazine per annum.

All other purchases

When you purchase tickets for an event, where you have provided an email address we will issue you with a
receipt immediately and an e-ticket at least 10 days prior to the event. Where you have not provided an
email address, we will post a receipt for your payment along with hard copy ticket(s) and further information
regarding your purchase and the event.

Linking to Other Websites

Our website will on occasion provide links to other websites, not owned or controlled by us, that we think
might be useful or of interest to you. We cannot, however, be responsible for the privacy practices used by
other websites or their content or accuracy.

Indemnity

You acknowledge that you are solely responsible for the use to which you put this website and all
information you obtain from it. All warranties, representations and terms are hereby excluded to the fullest
extent permitted by law. We and all contributors to this website hereby disclaim to the fullest extent
permitted by law all liability for any loss or damage including any consequential or indirect loss or damage
incurred by you, whether arising in tort, contract or otherwise, and arising out of or in relation to or in
connection with your access to, or use of, or inability to use this website.

Content and Copyright

The content of this website, including all text and images, is protected by copyright in which respect all rights
are reserved (C) 1991-2009 Conservative Way Forward.

You may not make a permanent copy of or reproduce this website in any form. You may not reproduce or
incorporate this website into any other website. You may only print, display or download temporary copies
of the content to your computer for your own personal non-commercial use. You may not link to this site or
frame it without the express consent of Conservative Way Forward.

Governing Law

These Terms & Conditions and your use of this website are governed exclusively by English law.



